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Prompt Maintenance
Changing Boiler Plate on JSP Pages

Allows the customization of the boiler plate text for JSP pages at four different levels.

• The Organization

• The User level

• The Project level

• The User and Project level.

Each of these levels can also be defined by Language if required.  This allows for the translation of the 
standard CMiC software to different languages as required.  The Language that the user will see is set 
within their local browser.

The ability to change system boiler plate is limited by a privilege: ‘Messages - Update text messages for 
different users’

This is currently only on the Project Management Menu.

Setting the Privilege
The privilege to change boiler plate on a global basis can be given to either a JSP Role or directly to a user.  
This privilege allows the user to change boiler plate for any user.  By default a user is allowed to change 
their own boiler plate. To restrict this functionality you restrict the user from having access to this program.
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Via either the Role Maintenance or User Access pages, depending on if you are applying this privilege by 
Role or directory to the user - select the Assign Privileges action.

Customizing the Boiler Plate
This is done via the Prompt Maintenance page available in the standard Treeview, under the File 
Maintenance node.

When this page first opens is displays all the prompts/text in the system. 
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Fields

Message Key – this is the actual code used by the message.

Message Text – this is the text that displays when a page uses the message key (this is the prompt 
shown on the screen).

User – this field is a user that has customized text.

Project – this field is a Project that has customized text.

Locale – this indicates the language, for example ‘en’ is English, ‘fr’ is French – these codes are 
the standard language codes used by browsers.

For Users with Privilege to ‘Update Text Messages for Different Users’

Changing Boiler Plate ‘Globally’ 

• Press the [Query] button

o The fields at the top of the page will change color – enter a query in either the 
Message Key or Message Text field – the ‘%’ can be used as the wild card.

o Once entered press [Search Mode].

o The display area below the fields will display all messages that match.

• Find the required message in the display area and press the Edit Icon to the right of the 
message – this will insert the data into the area at the top of the screen.

• Enter the new message.

• Once complete use the [Update] button to save the changes.

Creating Boiler Plate for a Specific User or Project

• Press the [Query] button.

o Use the ‘LOV’ on the Message Key field to find the required record.

o Once entered press [Search Mode].

o The system will return the record to the fields at the top of the screen.

• Enter the new message.

• If this is just for one user, enter the user’s name.

• If this is just for one Project enter the Project Code.

• If this is for one Project, one user enter both fields.

• Once Complete use the [Add] button to create the new record.

Updating Boiler Plate for a Specific User or Project

• Press the [Query] button

o The fields at the top of the page will change color – enter a query in either the 
Message Key or Message Text field – the ‘%’ can be used as the wild card.

o Once entered press [Search Mode].

o The display area below the fields will display all messages that match.
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• Find the required message in the display area and press the Edit Icon to the right of the 
message – this will insert the data into the area at the top of the screen.

• Update the message.

• Once complete use the [Update] button to save the changes.

For Users without the Privilege

• Press the [Query] button

o Use the LOV on the Message Key field to find the required record

o Once entered press [Search Mode] 

o The system will return the record to the fields at the top of the screen.

• Enter the new message.

• The User Name will Default and cannot be changed.

• If this is just for one Project, enter the Project Code.

• Once Complete use the [Add] button to create the new record.

Technical Implementation:

• This feature will not change boiler plate on Logs.

• ‘Specific Project’ functionality is applied according to the users ‘Current’ project – and some 
programs (mostly maintenance pages such a Project Maintenance) allow the user to select a project –
in this case the boiler plate will match the users Current Project settings.

• This is a global change to the system - there may be cases where the boiler plate does not 
change.  If you find this is the case, please enter a low priority issue indicating the program and the 
specific field that does not change.
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